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“Obstacles to Applying Electronic Student Counseling in the Upper Grades of the
Primary Stage in Government Schools in Jeddah from the Viewpoint of the
Female Student Counselors”

Abstract:

Interests in electronic counselling is becoming increasingly significant in light of the existing e-learning platforms, which
necessitates an effective electronic environment that functions within a coherent counselling system based on the
transformation from the traditional to electronic counselling. Accordingly, this study aimed to discover the obstacles that
face the implementation of electronic counselling in elementary public schools in Jeddah from the perspectives of Students’
Counselors.

To achieve this purpose, the study adopted the descriptive analytic research design, and utilized the questionnaire to collect
data from a sample of (200) student- Counselors who were selected in a simple random sampling procedure.

Findings of this study revealed the existence of different obstacles distributed among three domains: students- related
obstacles which ranked first among the obstacles, parents-related obstacles which ranked second and teachers-related
obstacles which ranked last. Moreover, findings showed that there is no significant statistical difference between the means
of the participants’ responses at the level of (a=0.05) in reference to the study controlling variables.

The study concluded with a recommendation addressed to the Ministry of Teaching to reconsider the electronic workshops
directed to teachers and parents. In addition, the study recommended to provide more electronic platforms and sites for
electronic counselling for elementary students in public schools to reduce the obstacles that students’ counselors are facing.
Key Terms: Electronic Counseling, Elementary grade level, Electronic counselling obstacles.
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